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Kypc niaBuuieHHa kBanicgikauii 3 meaiadii B M. Opeci 3 27 po 28
»OBTHSA 2017 poky

Ceptudikar

ﬁé N 7a X 70275 ﬁ e/ﬁzeﬁga,

B35/1a/B38B y4acTb B KypcCi NiABULWEHHS KBanidikauii 3 meaiauii B M. Ogeci 3 27
00 28 »oBTHSA 2017 poky.
MNiaBuweHHs kBanidikauii oxonne 15 rogMH HaBYaHHS.

Has4aHHs npoBenu Beate ®ockamn, WTedaH KecceH i Maike LMiaep 3
MEDIATOR GmbH.

3MicT HaBYaNbHOIO KYpCy 3 NiaABUWEHHSA KkBanidikauii:

* IHTEHCUBHe TpeHyBaHHS LeHTpanbHUX TEXHIK KOMYHiKauii: nepedpasyBaHHs,
CUCTEMHI TEXHIKM MOCTaHOBKW 3annTaHb, MOEAHAHHS 3a AOMNOMOrow «i»

* [IBOCTOpPOHHE nepedpasoByBaHHS Ans 3a6e3neyeHHss B3AEMHOI0
MOPO3yMiHHS

= 3’acyBaHHS iHTepeciB i NoTpe6, sik Ha piBHI PO3BUTKY MpoLecy, Tak i Ha
3MICTOBHOMY pIiBHi

= Bisyanisauisa iHTepeciB Ta noTpeb

* [uTaHHA ANS NiIATPUMKW BU3HAYEHHS iHTepeciB

* Barome 3HaueHHs NOYyTTIB ANS 3'CYBaHHSA iHTepeciB

= [loBOAXeHHS 3 eMOoUiMM | BNaCHUMK 3pa3kaMu KOHMDIKTIB

* Po3pobka pi3HUX BapiaHTIB AiA Ha OCHOBIi KOHKPETHUX BUMNAAKiB

* 3acTocyBaHHS MediauiiHUX KOMMEeTeHUilh Yy NMOBCAKAEHHIN NpakTuui
yYaCHMUKIB.
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