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"Expert Centre "Diplomacy: International Relations, Etiquette, P
in alliance with
The Ukrainian Foreign Policy Association

rotocol” Project

. CERTIFICATE

This is to certify that

has attended the course of online lectures and successfully completed
the program "Diplomacy: Etiquette, Protocol, Business and
Intercultural Communications"
from 21 October 2023 to 14 January 2024, with the total duration of 60
| academic hours.
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Ipoexr «Excnepramii uenTp « Annsomaris: Mi>kaapoAHi BiAHOCHHH, €TUKET, ITPOTOKOA»Y

Yxpaincpka aconianis 30BHINIHBOT MOAITHKH

Dwniouaniis;

EITHRE, HporioKoL

KAPAIIIYK KATEPHHA

ARITIT 32CBIAYYE, 1110

AOAATOK AO CEPTHU®IKATY
wiinenapodui biduocunn, HABYIAABHOTO OHAAWH KYpPCY

«Aunaomaris: eTukeT, IPOTOKOA, AiAOBA T
MiKKYABTYPHA KOMYHIKALIiA»

3 21 mosrua 2023 pory o 14 ciunsg 2024 POKY IIPOCAYXAB (-\2) OHAAITH KVPC 321 \BHIIM OOCATON

60 aka \ENTIHITY FOAITH, 3!]1\'1’3(,"\1;"[ 22 SAHATTH 34 TAKIINIT TeNAMIL:

HA3BA

Kinekictb
aKagemiuyHuX roguH

BexTopw nyBniyHol aunnomarii Ykpainu 2,5
Ounnomatia | AMNNOMATUYHE CTAPLIMHCTBO 2,5
YHpaiHa B Cy4acHOMY reononiTMMHOMY NpoCTopi 2,5
AunnoMaTMyeHl NDUHOMM 2.5
Bi3uTH IHO3EMHMX Oenerauin £
TDOTCHOASH! HODMK BUKOPUCTAHHA AEPHKaBHOI CUMBOAIKK 3
MpOTOXOMBH! BUMOTH 40 AUMNAOMATUYHOTO Ta 4iN0BOro NUCTYBaHHA 3
ETHKET Aln08KuxX 3yCTPIYen 2.5
C oMyHIKaWwA. LppoBnit etuker 2,5
a o4 25
ET HOI BBIYNMBOCTI 2,5
A 2pHmMx manep. ETuker sacTtinna 2,5
Taeme=nu HOMB0OPIB T3 CTBOPEHHA NEPCOHANbHOMO CTUAID 2.5
AKTyansH 7 amneHocTi OOH. Micue YKpaiHu Ha midkHapoaHii apeHi 2.5
ATOTOEKM T3 MPOBEAEHHA NeperosBopis 3
TIAKYBAHHA T3 KOMYHIKaLiT B npodeciiiHin aianbHoCTI 3,5
TDEHTHERMIE A0CBIA 33CTOCYBAHHA IHCTPYMEHTIB KYNbTYPHOI AMNAOMATIT Ha NpuKnagi 25

Ziane=ocn AN «TesepansHa AMpeKUin 3 06cnyroByBaHHA iHO3EeMHMX npeacTaBHUUTB»
CMCTEME ZANAOMETHLHO! CNyKBU YKpaiHW. BiaHOCUHM YKpaiHa-Adpuka 3,5
M=y neTyDH2a OMYy=IKaWIA T3 AMNNOMATIS 2.5
Mucreutsc nybamHoro sucTyny 35
MEZZHOMNETERTHICTE B Cy43CHOMY LMPPOBOMY CBITI 25
DMNN0OMETIS. MISH3DOOH! BIAHOCUHM, ETUKET, MPOTOKON: NPUKNALHI ACHeKTH 2.5
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"Expert Centre "Diplomacy: International Relations, Etiquette, Protocol" Project

Ukrainian Foreign Policy Association

APPENDIX TO THE CERTIFICATE
Dunaouarmis:

wimnapodni Bidnacunu, of the online ttail‘ling course

EHLHKEM, ;gmﬁ'w&‘.i

"Diplomacy: Etiquette, Protocol, Business and
Intercultural Communications"

certifying that

KARASHCHUK KATERYNA

has attended the course of online lectures from 21 Ocrober 2023 to 14 January 2024, with the total
duration of 60 academic hours, namely 22 lectures as per the following topics:

Number of
academic hours

Ukrainian public diplomacy directions 2.5
Diplomacy and diplomatic seniority 2.5
2.5
Diplomatic receptions 25
Visits of foreign delegations 3
Ceremony rules of use of State symbols 3
Ceremony requirements to diplomatic and business correspondence 3
Etiguette of business meetings 25
Modern business communications. Digital etiquette &5
Business dress code 2.5
Etiguette of international courtesy 2.5
Table manners. Ceremony of feast 2.5
Secrets of colour advantages and building personal style 2.5
2.5
Preparing and conducting negotiations 3
Non-verbal communications and communications in professional activity 35
Practical application of cultural diplomacy tools based upon the activity of the Directorate- 25
General for Rendering Services to Diplomatic Missions
—Krainian ciplomatic service system. Ukraine-Africa relations 35
Z:5
Art of public speaking 35
25
Diplomacy, international relations, etiquette, protocol: [ pect 2.5
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